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1. O01ue noI0KeHus

Hacrosiias myonuunas opepra (Odepra/CornamieHne) o NpegoCTaBIeHUH MIATHBIX HH)OPMAIIMOHHBIX YCIYT C
ucnojib3oBanueM CepBuca B COOTBETCTBUH CO cTatbe 395 ['paxnanckoro koaekca Pecyonuku KasaxcraH, siBiseTcst
myb6mmuHoit odeproit TOO «Subscriber (Cy0Ockpaiidep)» (manee — OnepaTop) U onpeAesseT yCIOBUs MOIb30BaHU CalTOM
https://tengos.kz u npegocrasnenus [lonp3oBarento Ycmyr Onepatopa.

Hacrosmas Odepra agpecoBana puzndeckuM Jmiam, 001aaalonyM Haajexanield mpaBocrnocoOHOCTEIO |
JIEeCIIOCOOHOCTHIO, SABIITIONINMCS TIOJIh30BaTeIsIMU caiita https://tengos.kz (manee — Caiit), u sBIseTcs oQUITHATEHBIM
nyonnuabM npemioxenneM TOO «Subscriber (Cy6ckpaiioep)» 3aKIFOUNTh COTIAIICHHUE.

HeiictByromas penakuus OdepTs! pa3merteHa Ha Catite OnepaTtopa, s o3HakomieHus [loap3oBareneM B
00513aTeILHOM MOPSI/IKe 10 MOMEHTA COBepIIeHUsI aKenTa ycaoBuii Odeprsol.

CornamieHue cuuTaeTcs 3aKII0UeHHBIM ¢ MOMEHTa coBepiueHus [lonp3oBaTeneM qelcTBUI, TPEIyCMOTPEHHBIX TyHKTOM
3.2 Hactosmielt OdepThl, 03HAYAIONIMX MOJIHOE U Oe30roBOpouHOE MpuHATHE [Tomp30BaTeneM BceX YCIOBHUIT HACTOSIICH
OdepTsl 6€3 KaKuX-TN00 U3BATHI W/WIH OTPaHUICHUI.

Omnepatop u Iloxp30BaTesnb COBMECTHO HMEHYIOTCS - « CTOPOHBI», a 1o oTAenbHOCTH — «CtopoHay. Kaxnas Ctopona
rapanTupyet apyroit Ctropone, yTo 061agaeT HeoOX0JUMO IPaBo- U JIEECIIOCOOHOCTHIO, @ PABHO BCEMU NPaBaMH U
TTOTHOMOYHUSIMHE, HEOOXOTUMBIMH U JOCTATOYHBIMH IS 3aKIIOYCHUS M UCTIOTHEHUS HacTosmeld OepTsl B COOTBETCTBHU C €&
YCIIOBHUSAMU.

2. TepMHHBI U onIpefieJieHNs1, NpuMeHseMble B CoriianieHnu
B nemsx ucnonnenus Hactosime OQepTel HIKETPUBEACHHbBIE TEPMUHBI HCIIONB3YIOTCS B CIEAYIOIIEM 3HAUCHNH:

ABTOPHU3alHOHHBIE TaHHBIE — JJAaHHEIC, TO3BOJISIFOIUE MPOBecTH ayTeHTH(uKanuio [Tonp3oBatens. [To ymonuanuro
ABTOPHU3AIIMOHHBIMI JAHHBIMH SBJISIFOTCS JIOTHH 1 TTapoits [lonb3oBaTens. MIHbIe BUABI ABTOPU3AIIMOHHBIX JAHHBIX MOTYT
OBITh MCIIOJIB30BaHbI B CIYYasiX, YCTAHOBJICHHBIX HacTose OdepToii.

AyTeHTHQUKANMA — YJOCTOBEpeHUE paBoMouHOCTH [lonb30BaTens B COBEpIIEHUH ONepaluii ¢ ucnoab3osanueM CepBuca
WK TIONydeHuH HH(popManuu 00 onepanusx ¢ ucroiab3oBaHueM CepBrca B IOPSAIKE, IPEyCMOTPEHHOM HACTOSIIECH
Odeproii. Ayrentudukanus [lonp3oBaTess A5 OCYILECTBICHHS ONepalyii ¢ Uciob3oBaHneM CepBrca OCyIeCTBIISETCS
IIpOrpaMMHBIMHU cpefcTBaMu Orneparopa Ha OCHOBAaHUU BBOAUMBIX Iloabp30BaTeneM ABTOPU3alMOHHBIX JaHHBIX.

3asiBKa — AIEKTPOHHBIN TOKYMeHT, copMupoBaHHBIi [lonb30BaTenem mocpencTBoM npenocTasieHns MHapopmanmu ¢
ucnons3oBanueM CepBuca.

HNudopmanns — npenocrasisiemsle [Tonp3oBatenem u ncrons3dyemsie Oneparopom st popmupoBanus Otdera, CBEICHUS O
MIPEANIOYTUTENBHBIX TapaMeTpax 3aiimMa, a Takxke cBeeHus o [lons3oBatene, BKmodas ero IlepcoHanbHbIe TaHHBIE.
Tpedosanust k Uudopmanum, conepxaniericst B 3asBke, ykazansl B [Ipunoxennn Nel k Hacrosimemy CoralieHuio.

Kpeautop — 10puaindecKkoe JIHUI0, OCYIIECTBIIONIES ASATEIEHOCTE B cpepe KpeAUTOBaHUS (PH3NUSCKUX JIAIl, B TOM YHCIIC
OCYILECTBIIAIONIEe MUKPO(GHUHAHCOBYIO IEATEIFHOCTE Ha TeppuTopnu Pecy6nuku Kazaxcran, mpegocTapisiomniee 3aeM Ha
YCIIOBHSX, IPEYCMOTPEHHBIX TOTOBOPOM 3aiiMa.

Jlnunblii kabuHeT — y4eTHas 3anuchk [lonp3oBarens Ha Caiite Omeparopa, hopmupyemas OnepaTopom Ui Ieeil okazaHus
U yuera YCuyr.
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OmnepaTtop — ToBapHIIECTBO ¢ OTPAaHUUCHHON OTBETCTBEHHOCTRIO «Subscriber (CyOckpaiibep)», mpenocTasolee
[Mosnp30BarensM YCiyry, a Tak)Ke COBEPIIAIOIIEe HHbIE NEHCTRYSI, CBSI3aHHbIE C HCMONb30BanneM CepBuca.

OT4eT — 3JIEKTPOHHBIN TOKYMEHT, chopMHIpoBaHHBINH OnepaTopoM Ha OCHOBAaHUH 3asBKH, COACPKAIIIHA MEPEICHb
JnocTynHbIX i [Tonp3oBarens, B yka3aHHOM UM PETHOHE, MPeIokKeHnH KpeauTopoB mo mpeocTaBICHUIO 3aiiMa o
BbIOpaHHbIM [Tosib30BaTEIeM ApaMeTpaM U MpeaocTaBisieMbli [101p30BaTEI0 TOCPEACTBOM pa3MeleHus B JInaHOM
KaOuHeTe.

Moan30BaTes b — QU3HYCSCKOE JIUIO, OCYNIECTRIsIONIEe ocTyn K CalTy, mpolieiiee Ipoueaypy perucTparum,
npenocraBuBInee [lepcoHanpHbIC TaHHBIC W TOJTYYHBIIEe HHANBHAAYAIbHBIC ABTOPH3AMOHHBIC JaHHBIC, 4 TAK)KEe UMCIOIIEe
cBOM JINMYHEINH KaOHHET.

Caiit Onepartopa (Caiit) — nndopmannonHslii pecypc OnepaTopa B HHPOPMAIMOHHOTEIEKOMMYHHUKAIIHOHHON CETH
nHTEepHeT (nanee — ceth MHTEepHET) https://tengos.kz, ¢ ncnonap3zoBanneM koToporo [lomp30BaTens MoIy9aeT T0CTYII K
Cepsucy Orneparopa st GOpMHPOBAHUS 3aABKH.

CepBuc — nH()OpMAMOHHO-TEXHOJIOTHUYECKast cucTeMa Oneparopa, pasmenieHHas Ha Caiite OnepaTopa, Mo3BOJISIOMAs
chopmupoBats U nepenatsb 3asBKy Ilonp3oBaTens Ha paccMmoTpenne Kpeauropa, B nensax nmomydenus [lomp3oBarenem 3aiitma.

Cayxo6a nmogaep:kkn — nozapasnenenne Oneparopa, npenocrapistoniee [1onp30BaTeinto mo ero ooparieHuo (ITIocpecTBOM
TeneOHHO CBS3M WM AIIEKTPOHHO IMOYTHI IPH YIacTHH cOTpyaHuKa OnepaTopa) mHQOpMAIHIO 00 UCIIONE30BaHIH
Cepauca.

Tapndsl — nepedeHs BUAOB U pa3MepoB BozHarpaxkaeHus Oneparopa 3a okazanue Yciyr Ilons3oBatento, npunosxkenue Ne2
K Hactosmieit OdepTe.

Yeayra — neitctus Oneparopa, BKiitodasi coop u 00padotky Mupopmanuu B coctaBe 3asBKH, HAIIPaBJICHHBIC Ha
MOJrOTOBKY | TpenoctaBienue [losap30Barento HHGOPMAIMOHHBIX MATEPHAIIOB 110 NpeioKeHussM Kpenutopos,
yIOBJIETBOPSIIONINM TpeGoBanusiM [Tomp30Barens, a Takxe Hanpasierne Omnepatopom 3assok [Toap3oBareneit Ha
pacemotpenune Kpeautopos, B nensax npegoctapieHus [1o1bp30BaTesto 3aiima.

Moamucka — npeioxkenns: Kpenuropos B pamkax Y ciyru CpoKOM JAeHCTBHS 6 (IIECTh) KaJCHIAPHBIX MECSIIIEB C AaThl
(dbopmupoBaHus 3asBKH.

3. Ilpeamet Coryamenust

3.1. Hacrosmee CornamnieHue onpenessieT YCIoBus i mopsaok okasanus Oneparopom Yyt [lonp3oBaTento ¢
ucnons3oBanueM Cepsuca OmnepaTopa.

3.2. AkuenTtom (NpUHATHEM) ycioBHUI HacTosero CornamieHus sBiseTcss IPOCTaBICHHE OTMETKH O COIJIACHU C YCIOBUAMHU
HacTosmiero CoranieHus: B perucTpaiioHHOM T10JIe B MOMEHT 3allOJTHEHHUS 3asBKU - perucTpanus Ha caiite https://tengos.kz.
3.3. Omnara Ycnyr Onepatopa ocymectsisieTcs [loap30BaTesieM B COOTBETCTBUU C pa3fesioM 6 HacTosmero CoriamieHusl.

4. Ilopsanok u ycJ0BHA NPeJOCTABJICHUSA Y CIyTH.

4.1. Peructpanms na Caiire.

4.1.1. ina nomy4enus nocryna k Cepsucy Ilosnb30BaTens 00513aH NPUCOEIMHUTLCA K YCIOBHSIM HacTosero CoryiameHus
nipu peructpaiu [ons3zosarens Ha Caiite. [IpoctaBienue [Tonb3oBareneM OTMETKH O IPUHATHH YCIIOBHH HACTOSIIIIETO
Cornamenusi, B MOMeHT peructpanuu [lone3zosarens Ha Caiite, iBJIsieTcs1 aKIeNTOM HacTosimero CorsaneHus.

4.1.2. Peructpanus [lonszoBatens Ha CaiiTe OCyIIECTBISETCS MMyTEM 3aMOJTHEHUS] COOTBETCTBYIOIIEH pEerUCTPAIMOHHOMN
¢dopwmel. [Ipu peructpannu Ha Caiite, [Tons3oBatens BBogutr MO, nary poxxaenus IlonszoBarens, Homep TenedoHa, axpec
9JIEKTPOHHOM MOYTHI U IPyTHE AaHHBIC.
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4.1.3.TTonp30BaTenb 00S3yeTCs OTPA3UTh B PETUCTPAIIMOHHON (POpMe TOCTOBEPHYIO, TIOJIHYIO M TOUHYIO HHPOPMAITUIO O cebe
1 TIOJLIEPKMBATH 3TY HH(POPMAIIMIO B aKTyaJIbHOM COCTOSIHUH. [IpeiocTaBieHne NepcoHaIbHBIX JaHHBIX OCYIIECTBISETCS
[Tonmp30BaTeneM B COOTBETCTBHH C pa3zesioM 7 HacTosmero CorameHus.

4.1.4. Tlonp30BaTelb COTJIACEH C TEM, YTO OH CAMOCTOSATENILHO HECET OTBETCTBEHHOCTD 32 COXpaHEeHHe KOH(UIEHIINAIbHOCTH
ABTOPH3AIIMOHHBIX JAHHBIX, CBA3aHHBIX € ero JINYHBIM KaOMHETOM, HCIIOIb3YeMbIM UM s focTyna K Caiity. Taxoke
[Tonmp30BaTeNs COTITACEH C TEM, UTO OH HECET UCKIIOYUTEIHHYIO OTBETCTBEHHOCTH repe OrnepatopoM 3a Bce JeHcTBuS,
KOTOpBIE COBEPILEHBI UM IIPU MCHONb30BaHuK JInuHoro kabuunera u Caiita.

4.1.5. B cnygae, ecnu [lomp30BaTenio cTaHET U3BECTHO O JIFOOOM HECAHKIIMOHUPOBAHHOM HCITOJIB30BAHUH €TO
ABTOpHU3AIMOHHBIX JaHHBIX, [Top30BaTeNns 0053yeTCs He3aMeIUTENFHO YBEIOMUTE 00 3ToM Otieparopa, 0OpaTHBIIHCEH B
Cnyx0y MOIICPKKH.

4.1.6. TTomp30oBaTens 00sI3yeTCs HE pa3MeIaTh (a B cliydae pa3MEIICHHS — CaMOCTOSITEIIbHO HECTH OTBETCTBCHHOCTD B
OJTHOM 00beMe) mpu peructpannu Ha Caiite: GaMUINIo, UM, OTIECTBO, a/Ipec IEKTPOHHOH MTOYTHI, H IPOIYIO JTUIHYIO
nHdopmanuio npyrux [lons3oBarenei Wi TFOOBIX TPETHUX JIUI] O3 UX JIMYHOTO OJHO3HAYHO BBIPAKEHHOT'O B JII000H
MTOITBEPXKAaeMO (pOpME COTIIACHS HA TAKHE ACHCTBHSL.

4.2. Ob6mue npaBuia ucmonb3oBaHus Cepprca

4.2.1. B uensix nonp3oBaHus Y ciyramy, nmpegocrasiseMsiMu OnepatopoM B paMkax Hactosiero Cornamenus, [lons3oBaTens
JIOJDKEH MPOUTH 00s13aTeNbHBIC IPOIIEIYPHI IIOAAYH 3asiBKH.

4.2.2. Nnsa hbopmupoBanwst 3asBku [Tonp3oBaTens 00s3aH MpenocTaBUTh MHGOpMAIIO, B COOTBETCTBHH C TPEOOBAHMSIMH,
ykazaHHbIMH B [Ipunoxkennn Nel x Hactosimemy Coranrenuto. [Ipu popmupoBanun 3assku, [Toap3oBarens Bipase no
CBOEMY YCMOTPEHHIO BEIOMPATH TTapaMeTPHI JKEIaeMoro 3aiiMa: CyMMy, CPOK IIPEIOCTaBICHHS 3aliMa, a paBHO yCTAaHABIUBATH
1 U3MEHATH CIIO0CO0 MpeI0CTaBICHHUS 3aiiMa, B peenax (JIMMUTaxX) yCTaHOBIECHHBIX OmepaTopom.

4.2.3. ®opmupoBanue 3asiBKH 3aBepluaercst onepanueii oruiatel Ycnyr [loap3oBarenem. [Tonb3oBarens oriaunBaer Y Ciryri B
pa3Mmepe U crrocoOoM, YyCTaHOBICHHOM B paszene 6 Hactosmero CormanieHus.

4.2.4. TIpu nmomyuyennu 3asBku, Oneparop:

- IOATBEPIK/IAeT NoNTydeHne 3assBKH M IPUCBanBaeT HoMep 3asBKH;

- popmupyet u mpenocrasuser [lonap3oBarento OTUET;

- HampaBJsieT 3asBKy Ha pacCMOTpeHHe BO3MOKHBIM Kpenutopam (maptaepam OnepaTtopa).

4.2.5. O6s3atenbcTBa Oneparopa B pamkax CornamieHus OrpaHU4MBaIOTCs IPEJOCTaBICHUEM Y CIIYT, CBS3aHHBIX C
OCYIIECTBIICHIEM TIOCPETHIYCCKON ACATEIIFHOCTH B YaCTH aHaJH3a U og0opa GHMHAHCOBEIX MPOIYKTOB (TIPEIIOKEHUI)
KpenuTtopos, ynosieropsroniix TpedboBarusam Ilonp3oBarens. B cioyuae nmpenocrasienust Kpeauropom 3aitma
[Monp3oBarento, OnepaTop He SABJISETCS CTOPOHOI JOroBOpa, 3akitoueHHOro Mexy Ilonb3oBarenem u Kpeautopom, u
COOTBETCTBCHHO HE PETYIHPYET U HE KOHTPOIUPYET COOTBETCTBHE CACTKH TPeOOBAHMSIM 3aKOHA M HHBIX IPABOBLIX aKTOB, €€
YCIIOBHSA, a PaBHO (aKT U MOCIEICTBUA 3aKII0UEHHUS, HCIIOTHEHUS U PAaCTOP)KEHHUS TIOTOBOPA, B TOM YHCIIE B YAaCTH BO3BpaTa
3aiiMa, a TaK e He paccMaTpuBaeT rpereH3uu [lonbp3oBaTess, Kacarouecs HeUCIIOJIHEHUS! (HEHA/IJIeXKAIEero HCIIOIHEHN )
KpenuropoMm 0053aTETBCTB IO TAKOMY IOTOBOPY.

4.2.6. OniepaTop He JaeT rapaHTHii mpeaocTaBieHns 3aiiMoB Kpenntopamu nipu popmupoannu [lonbp3oBaTeneM 3asBKH, a
JIMIIb OCYLIECTBIISIET OA0OP Hanboee BEPOSITHBIX BapuaHTOB (PMHAHCHPOBaHUS (PEII0KEHUI) U HanpaBJsieT 3asBKy Ha
paccMmoTpeHne Bo3MOxXHBIM Kpeanropam. Pemrenne o npenocrasienun 3aiiMa npuanMaeT Kpeaurop. Hukakue cBeneHust o
(uHaHCOBBIX TpoAyKTax (npemioxenusix) Kpeantopos, npenocrapnennsie Oneparopom B Otuere [lonb3oBaTento HE HOCAT
xapakrtep oepThl Ha IPeIOCTaBICHUE (PUHAHCOBBIX YCIIYT.

4.2.7. Tlo ucreuennu cpoka neiicteus [loanricka MpoOJIOHTHPYETCS aBTOMATHICCKH O MOMEHTa €€ OTMEHBI B COOTBETCTBHH C
ycinoBusMy CormanieHus.

5. IlpaBa u o0s3anHOCcTH CTOPOH.

5.1. IIpaBa u o6s3annOCTH OtIeparopa:

5.1.1 Omnepatop 06s13yeTcs IpenocTaBuTh [1o1bp30BaTeN0 BO3MOKHOCTE KPYTIIOCYTOYHOTO JocTyna Ha Cair.

5.1.2. Omepatop BrpaBe OCYIIECTBISATH IPOBEPKY M IPEIBAPUTENBHYIO MOAEPAIHIO pepocTaBisieMoit [lonb3oBarenem
Wnudopmannn.

5.1.3. OnepaTop 00s3yeTcs pacCMOTPETh Bee 3asiBKU U MpeACcTaBUTh OTUYETHI [0 HUM, [IPU YCIOBUH, YTO KaXKaas 3asiBKa
3anoiHeHa [Tonb3oBarenem nmoiaHocThIO 1 [Tosb30BaTeNh 03HAKOMMIICS C YCIOBUSIMU HacTosiero Cornammenust.

5.1.4. Onepatop 0b6s3yeTcs nHPopMupoBaTh [lonmb30BaTeneit 00 M3MEHEHNAX (TOMONHEHNUX) yenoBuid Coriamenus,
yOJIMKYsl HOBYIO peakiuio Ha Caiite.
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5.1.5. OnepaTop BrpaBe mpuocTaHaBiInBaTh padoty Caiira u/miau CepBuca, a TaKXKe alnapaTHO- IPOIPAMMHBIX CPEJICTB,
obecrnieunBaronyx B3anmoeiicteue CTOpoH B paMkax Hactosiiero Cornamenusi, Ipu 0OHapyXEHUH CYIIECTBEHHbBIX
HEHUCTIPaBHOCTEH, OMMOOK 1 cOOEB, a TAKXKE B LIENAX MPOBEICHUS NPOPIIAKTHUECKUX PadOT U MPEJOTBPALICHHUS CITydaeB
HECaHKIIMOHUPOBAHHOI'O AOCTYIIA.

5.1.6. Onepatop BrpaBe 3a010kupoBaTh JInunelii kabuner [loap3oBaTens B ciayvae Hapymenus [loap3oBaTeneM npaBui
Hactosmeit OdepTsl.

5.2. IlpaBa u o6s3annocTH [lonb3oBatens:

5.2.1. TTonmp3oBaTens 00s3yeTcst coO0AaTh MpaBiiIa HacTosAmero CoraameHus.

5.2.2. llomp30Bartens 00s3yeTcs MPEIOCTaBIATh TocToBepHYI0 MHpOopMaruio B mporiecce peructpannu Ha Caiite u mpu
JanbHeeM ucrnoiabs3oBannn Ceppuca.

5.2.3. TTonmp3oBaTenb 00s3yeTcst HE BOCIIPOU3BOINTD, HE TIOBTOPATH U HE KONMPOBAaTh, HE IIPOAABATh U HE MEPENpOJaBaTh, a
TaKKe He MCIIOIb30BaTh AJSI KAKUX-JIH00 KOMMEpPUIECKUX 1eeit kakue-muoo yactu CepBuca, KpOME TEX CIy4aeB, KOTAa TaKoe
paspenieHue nuceMeHHo faHo Ilonp3oBarento OnepaTopom.

5.2.4. llomp3oBartenb 00s3yeTcs 3aXoauTh Ha CallT ¢ UCIIONB30BaHIEM CBOUX ABTOPU3AIIOHHBIX JAHHBIX OJHOBPEMEHHO
TOJIBKO C OIHOTO YCTPOMCTBA.

5.2.5. TTonmp3oBaTenb 0053yeTCs CAMOCTOSITENILHO U CBOEBPEMEHHO 3HAaKOMUTHCs Ha Caiite ¢ nH(popmarei 00 U3MEHEHNH
Tapudos u ycnosuii Hacrosieir OdepTsl.

5.2.6. ITonp3oBaTens 0053yeTCs OIUIATUTE Y CIIYTH B COOTBETCTBHHU C TapH(amu, B CPOKU U HA YCIOBUSAX, YCTAHOBIEHHBIX
Omnepatopom.

5.2.7. Ilonp3oBaTensb BIIpaBe MpeAbsaBiIATs Oneparopy NPEeTEH3MH M HAIIPABIITh 3asiBJICHUS B OPSIIKE U CIyJasX,
MIpeIyCMOTPEHHBIX HacTosAmer OdepToi.

6. CTonMoOCTB yCJIyT H NOPSIAOK PacyeToB

6.1. Cronmocts Ycnyr ycranaBimmuBaercs OnepatopoM B Tapudax, onyo6aukoBaHHbIX Ha CaiiTte.

6.2. OnepaTop BIIpaBe B OJHOCTOPOHHEM MOPSIIKE MOTHOCTHIO MM YACTUYHO U3MEHATH (YBETHUUBATh, YMEHBINIATH ),
yCTaHaBJIMBaTh HOBBIE, OTMEHATH cyniecTBytomue Tapudsl. B ciaydae necornacus [Tonp3oBarens ¢ n3meHeHHEM (BBE/ICHHEM B
nevicteue) HOBBIX Tapudos [lomp3oBaTens BIpaBe B OJJHOCTOPOHHEM MOPSIIKE OTKA3aThCS OT UCIOIHEHHS HACTOSIIETO
Cornamnienus B opsike, mperycMoTpeHHoM pazaenom 10.3. Hactosmero CornanieHus.

6.3. Orurata Yeayr ocymectsisiercs [Tonbs3oBatenem B pazmepe 100% mpemomiatsl (MHOH MOPSIOK OIJIaThl BO3MOXKEH B
COOTBETCTBHH C yCIOBUSIMHU MPOBEICHUS aKINH - CIICIMAIBHOE MTPETIOKEHNE) B MOMEHT ITOATBEP)KICHUS C HCIOIBb30BaHUEM
CepBuca 3asBKH.

6.4. Orutata Ycayr ocyIecTBIISIETCS ¢ UCIIOIb30BaHNEM OaHKOBCKOM KapThl INIATE)XHBIX clcTeM Visa, Mastercard ninm MuHBIMU
CIIoco0amH 1o MpeBapUTEIEHOMY COTIacoBaHmio ¢ OnepaTopom, B T.4. C HCTIOJIb30BAHNEM HHTEPHET- TEXHOJIOTHH, HE
MPOTUBOPEYAIINX 3aKOHOAATEIBCTRY.

6.5. Orutata Yeayr B 001IeM cilydae OCYIIECTBISIETCS B BHJIE PeKYPPEHTHBIX IIaTekKeil — 0e3aKIeNTHOT0 CIMCAHMS
(criIcaHMEe AEHEKHBIX CPEACTB CO cdéTa OaHKOBCKOI KapThl HE TpeOyromiero noaTeepxacHust [lonp3oBarenem) AeHEKHBIX

cpezncTs co cuéra [losnp3oBaTens, B cOOTBeTCTBUH ¢ AekcTByonMu Tapudamu [Ipunoxenne Ne2 k HacTosIeMy
Cornamenuto, pamemieHHsiMu Ha Caiite. Ecnu Ha cuére [Tonp3oBarens HEAOCTaTOYHO CPEACTB, JUIS OMIIATHL Y CIIYT,
Omepatop BIpaBe MOBTOPSITH MONBITKN CIIUCAHUS JCHEKHBIX CPENICTB, B KAUECTBE 00ECIIEUEHHS CBOETO KOMMEPYECKOTO
uHTepeca. PekyppeHTHbIe M1aTe:ku AeiicTBYIOT Ha nepuon [loanucku.

6.6. IIpu okazanum Yciyr, akT 00 OKa3aHHBIX yCIIyrax He GopMHUpyeTcs U He MOJIHCHIBACTCS. Y CIYTH CUUTAIOTCS
OKa3aHHBIMH HaJJICKaIUM 00pa3oM 1 npuHATEIME [Top30BaTenem B MOTHOM 00beMe, €CITH B TEYEHHE OAHOTO KaJICHAAPHOTO
IHs ¢ Aathl hopmupoBanus 3assku OriepaTop HE MOITYYHIT Ha AICKTPOHHYIO ouTy support@tengos.kz ot [Tosip3oBarerns
MOTHBHPOBAHHOTO IINCHMEHHOTO BO3PKEHHS 110 Ka4eCTBY OKa3aHHBIX Y ciryr. OTCYTCTBHE JITOOBIX MUCEMEHHBIX 3aMEYaHni B
TEYEHNE YCTAaHOBJIEHHOTO CPOKA CUNTAETCS MpU3HaHUEM (aKTa HaIJIeKaIero KadecTa Y ciryr. Bo3BpaT cpeacTB MOKeT
IPOU3BOIUTHECSA TOJABKO HAa Ty KapTy, ¢ KOTOPOii mMpou3BoAnIach onjata ¥Yciayr Onepartopa.

6.7. ITonmp30BaTenb BIIpaBe OTMEHNUTH [1oaMHCKy — OTKa3aThesl OT YCIyr B TedeHue 6 (ecTh) KaIeHIapHBIX MECSIIEB C JaThl
¢dopmuposanns 3asBku. s ormensr [Tognucku [Tonp3oBarento TpeGyeTcsi caMOCTOSTEIBHO MTEPEUTH 1T CCHIIKE
https://tengos.kz/unsubscribe u coBepuuth Tpedyembie neiictBus. Otmenss [Toanucky, [Toap30BaTeNb 0OKa3pIBACTCS OT
HCHOIHEHUs HacTosAmero CornameHus.

7. IlepcoHanbHbIE JaHHBbIE
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7.1. Pa3Mernasi cBOM IepcOHaNIbHBIC, MHBIE JaHHBIE U cBefeHus Ha Caiite [lonp30BaTesns MOATBEPKAALT, YTO O3HAKOMIICH U
cornacet ¢ [TonmuTrkoii B OTHONIEHNH OpraHU3aliy 00paboTkn u odecneueHns 6e30macHOCTH nepcoHaIbHEIX TOO
«Subscriber (Cybckpaiibep)», pasmemniennoii Ha Caiite, a Taroke npepoctasisier Onepatopy Coracue Ha 00paboOTKy
MIEPCOHAJILHBIX JAaHHBIX B IIEJISIX UCIIOJIHEHUS yClIoBUil HacTosed OdepTsl.

7.2. lenb 06paboTKM nepcoHaNBHBIX NaHHBIX [lonp30BaTens 3akmoyaercs B okazanuu [loms3oBatento Yemyr,
IIpeaocTaBIeHNH Bo3MoxHOCTH [Tonp30BaTento ucnonb3zoBanus CepBuca, IPOBEICHUN PEKJIAMHBIX KaMIIaHUH,
MIPEAOCTaBICHUN TapreTUPOBAHHOM PEKJIaMBbl, U OCYLIECTBICHUN HHBIX ACHCTBUIL, ONMCcaHHbIX B HacToseld Odepre.

7.3. O6paboTka mepcoHANBHBIX AaHHBIX [lomb30BaTENst OCyIeCTBIsICTCS C MOMEHTa peructpanuu [loms3oBatens Ha Caiite, B
COOTBETCTBHUH ¢ I10MTHKOM B OTHOIICHUN OpPTraHU3aIMy 00paObOTKN 1 o0ecTieueHus Oe30MaCHOCTH ePCOHAIBHBIX.

7.4. Tlonp3oBatensb coryiaceH, 4ro Oneparop OyAeT HanpaBisTh Ha yKa3aHHbIH [lonb30BareneM aapec 3JeKTPOHHOM HOYTHI 1
KOHTaKTHBIH HOMep TeleoHa HH(POPMALIHIO O PEKJIAMHBIX aKIHAX, IPOBOAUMBIX OIlepaTopoM /WK JIIOOBIMHU €T0
napTaepamiu (B ToM uucie Kpeauropamn), 1 HHyI0 HHGOPMAIHIO, HE 3alIPELICHHYIO K PACIPOCTPAHEHUIO B COOTBETCTBHH C
3akoHozaTenbcTBOM PecryOinku KazaxcraH.

8. OTBeTCTBEHHOCTH CTOPOH.

8.1. B cimyuae HEMCIIOIHEHHSI WIIM HEHAJUIEXKAIIeTo UCTIOIHEHUs ycsioBui HacTosmeit Odeptsl, CTOPOHBI HECYT
OTBETCTBEHHOCTb, IPElyCMOTPEHHYI0 HacTosmei OdepToil n 3akoHoxaTenbcTBOM Pecnyommku Kazaxcran.

8.2. Omeparop, mocpeACTBOM MOJISpaIliH, CIIEAUT Ha KOPPEKTHOCTHIO, pa3MeriaeMoii [Tonp3oBarenem Mudopmarum, HO pu
9TOM HE HECeT OTBETCTBEHHOCTH 3a IOCIIEICTBHSI, BO3HUKIIKE B CIIEJCTBUH ¢ HecoOronenue [lonb3oBaTeneM TpeboBaHMH,
yKa3aHHBIX B 1. 4.1.3 - 4.1.6 HacTosmielr OdepTs.

8.3. Iomp3oBatens cornmamaetcs, 9to CepBuC, IPeIOCTaBIeHHBIH eMy OnepaTopoM, MOKET SBISATHCS 00BEKTOM
HHTEIUICKTYaJbHOW COOCTBEHHOCTH, ITPaBa Ha KOTOPBIN 3alUIIECHBIL.

8.4. B oTHOIIEHNH TEKCTOBBIX MaTepUalioB (cTaTei, MyOaHKalui, HaXOAAIUXCsl B CBOOOAHOM IMyOarMyHOM nocTtyre Ha Caiite)
JIOIYCKAaeTCsl UX PACIPOCTPaHEHHE TIPH YCIOBHH, YTO OYAET laHa aKTUBHAsA cchblUTka Ha CaiT.

8.5. Oneparop He HeceT OTBETCTBEHHOCTH 3a JIF00bIE MTPSIMBbIE HJIM KOCBEHHBIE YOBITKH, pou3olueanve y [lonp3oBarens B
CBSI3H C MCIOJIb30BaHUEM JINOO HEBO3ZMOXKHOCTBIO HcTonb3oBanus Caiita, 0o ero oTaenbHbIX cepBrcoB [lonp3oBarenem, a
TakK ke, B CIIyd4ae HECAaHKIIMOHMPOBAHHOTO JOCTYIIA TPEThHX JHI K JImuHOMY KabuHeTy [lomp30BaTenst, ¢ HCIIOIB30BaHIEM
KOPPEKTHBIX ABTOPH3allMOHHBIX NaHHBIX [lomp30BaTes.

8.6. Oneparop He HeceT OTBETCTBEHHOCTD 3a JeWCTBHE WK Oe3aeiicTBre KpeanTopos, ocymecTBISIOMIX IIPEJOCTaBICHUE
3aiiMa, a TaKKe 3a KaKyro-Ir00 HH(POPMAILIKIO U JIFOOBIE CBEJCHUS 00 YCIOBHAX IPEIOCTABIICHHS 3aiiMa, IPEIOCTABIIIEMYIO
KpenutopoMm. Pemenne o npeagoctapnenuu 3aitma npuaumaroT Kpenntopsl, npu 31oM Omniepatop He JaeT TrapaHTHH
MIPEAOCTABJICHHS 32l IMOB WJIN KPEIUTOB, & JIMIIb OCYIIECTBIISIET 0A00p Hanboee BEPOsITHBIX BapUaHTOB (PMHAHCHPOBAHUSI.
8.7. Oneparop He HECET OTBETCTBEHHOCTH 3a JOCTHKEHHE KaKUX-TTHO00 Pe3yIbTaTOB, CBI3aHHBIX C MPAKTUIECKUM
IpUMeHeHHeM nHpopManuu, npegocrasisiemoii [lonp3oBarento B Otuere. JIrobas nmpepocrasiennas OneparopoM
nHpopManus 1o npeanoxeHusiM Kpeantopos ncrnonssyercst [Tonp3oBarenemM Ha cBOi pUCK.

8.8. Omeparop He HeceT OTBETCTBEHHOCTH 32 HECOOTBETCTBHE MIPEAOCTABICHHON Y ciayrn oxkumanusM [loms3oBaTens u/mim 3a
€ro Cy6'I)CKTI/IBHyIO OIICHKY, TAKOC HECOOTBCTCTBUEC OKUJIAHUAM I/I/ WK OTpyuHaTCibHas Cy6’beKTHBHaH OILICHKA HC ABJIAIOTCA
OCHOBAHMSIMH CUNTATH YCIYT'H OKa3aHHBIMU HE KaueCTBEHHO, HJIM HE B COIJIaCOBAHHOM 00beMe.

9. [lopsiiok pa3penieHus COpoB

9.1. Bce criophl U pa3HOTIIACHS, BO3HUKIIIME HITH MOTYIIUE BOSHUKHYTh U3 HacTosmei OGepThl O HHUIIUATHBE
[omp30Bates, MOIEKAT Pa3PEIICHIIO C COOTIOICHHEM T0CYAeOHOTO PETEH3NOHHOTO MopsiAKa. B cirydae, ecny BO3HUKIITI
criop He Oyzet pa3pernieH B TedueHue 20 (ABaguaTH) padoyux JHel ¢ MOMEHTa ToaydeHus npeTeH3un [lomp3oBatesnsi, oH
oyzaer nepenan CTOpoHaMH Ha PACCMOTPEHUE B CY/I.

9.2. ns ueneii Hactosmero CornamieHus mo1 NpeTeH3nel nonuMaetcst oopamenue [Tomp3oBarens (ero MpeacTaBUTENS,
MPEIbSIBUBIIETO HAICKAIIMM 00pa3oM 0(OpPMIICHHBIC TOJIHOMOYKS IPEACTABIATh HHTEpeCchl [101p30BaTEIsI B OTHOLICHUSX C
Omnepatopom), HarpaBiieHHOe Orieparopy, IPeAMETOM KOTOPOTO sBISETCS peabsasicHue [lonbp3oBaTenem TpeOoBaHU
TpaXkIaHCKO-TIPABOBOTO XapaKTepa B CBS3U C UMEIOIIUM MECTO, TI0 MHEHHIO 3asBUTEIIS], HEUCIIOIHEHHEM (HEHA/ITICKAIIIAM
ucnonHenueM) OneparopoM 00s3aTenbCTB epes TuM [lonb3oBaTeneM, BO3HUKIINX U3 HacToseit OdepTol.

9.3. OtBer Ha 3asBieHue [Tomp3oBarens (B ToM yucie [IpeTeH3nto) HarpaBIiseTcs Ha ero aipec AICKTPOHHOH MOYTHI,
ykasaHHbIH [lonp30BaTenem mpu peructpanuu Ha Caiite. B ciryuae npuHATHS pelIeHus O MTOJHOM yIOBICTBOPCHUH IIPETCH3UN
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Omnepatop BIpaBe COBEPLIMTH COOTBETCTBYIOLIHE NSHCTBYSI O€3 HAIPABJICHUS 3asIBUTEII0 OTBETA 00 yIIOBJIETBOPCHUH
MIPETCH3UM.

10. U3meHeHHe yCJ'lOBlrlﬁ H PACTOPKEHUEC HACTOALIETO Coraamenust

10.1. Vi3mMeHeHus u JONOIHEHUs K HacTosmemy COrIallieHu o, BCTYMAOT B CHJIY C MOMEHTA MX OIyOsnKkoBanus Ha Caite.
10.2. TTomp30BaTeNh MOHUMAET U COTIIACEH C TEM, YTO, €CIH OH MoJb3yeTcs: CalfToM Iociie JaThl BHECESHHSI COOTBETCTBYFOIINX
u3MeHeHu B HacTosmyo Odepty, 370 OyaeT paciieHUBAaThCA Kak GakT npuHaThs [lonb3oBateneM OdepThl B HOBOI
penaxkuuu.

10.3. TTomp30BaTeNh BIIpaBe OTKA3aThes OT UCTIONHEHHS HacTosmel OdepTs! myTéM oTMeHbI [I0AMCKH B COOTBETCTBHU C
1.6.7. Hacrosmiet OdepTrl, uTo 03HauaeT oTka3 [lonp3oBaTens ot ucnons3osanus Caitra min Cepsuca.

11. 3akiII09UTE/IbHBIC YCTOBHSA

11.1. ITo Bompocam u mpeterH3usaM loap30BaTe MOTYT oOpamaTses o aapecy support@tengos.kz.

11.2. Ecniu no TeM Wi MHBIM TIPHYMHAM OJIHA WIIM HECKOJIBKO HOpM HacTosiied OdepTsl sBISIOTCS HEASHCTBUTEIBHON HITH
HE UMEIOLIMMH IOPHIMYECKOH CHITBI, TO HE OKa3bIBACT BIUSHHS HA JACHCTBUTEIBHOCTD WIN IPUMEHUMOCTD OCTaJIbHBIX HOPM.
11.3. K HacTosAmeMy COTTaMICHAIO TPUMEHsIeTCs 3aKOHOAaTenbeTBO Pecyonukn Kazaxcran.

11.4. Huuto B OdepTe HE MOXKET MOHUMATBCS KaK ycTaHoBJIeHHe Mexay [Tonp3oBarenem n OnepaTopoM areHTCKUX
OTHOIIICHUH, OTHOUIEHHUH TOBapHIECTBA, OTHOIICHHUH 110 COBMECTHOH JIESITEIHOCTH, TPYIOBBIX OTHOLIECHUH, JINOO KAaKUX-TO
WHBIX OTHOIIECHHH, TIPSMO HE MPeLyCMOTPEHHBIX HacTosmer OgepToi.

11.5. Cornamasice ¢ ycnoBusimu ganaoit Odeptsr, [Tons3zoBartens (wnu npeacraButens [loabp3oBarens, B T.4. Gusnueckoe
JIMIO, TOJDKHBIM 00pa3oM yrojHOMO4eHHOe 3aKimounTs Cornanienue ot nuna Ilonp30Barens) HOATBEPKIACT U TapaHTHPYET
Omnepatopy, 4TO:

11.5.1. INoxp30Barens yKaxeT JOCTOBEPHYIO HH(pOpMAIHIO 0 cede, B TOM Yuciie pu peructpauuu Ha Caiire.

11.5.2. Iloab30BaTelIb:

MOJIHOCTBI0 03HAKOMUJICA € YCIA0BUAMH HacTosimeii OdepThl;

MOJIHOCTHIO MOHNMAaeT npeaMeT HacTosimeid OgepTsr;

MOJIHOCTHIO MOHMMAEeT 3HAYeHHe U MOC/IeICTBHSI CBOUX AeiCTBHII B OTHOIIEHMH 3aK/JII0YeHUsT H HCIIOJTHEHHS
Hacrosimeit OdepTsl.

11.6. OdepTa BcTynaer B cuity ¢ MOMeHTa corsacusi [lonp3oBatess ¢ ycnoBusiMu HacTosieit Odeprsl, coriacHo 1. 3.2. u
JIEUCTBYET HEOIIPEeTICHHBII CPOK.

JdupexTop
TOO «Subscriber (Cyockpaiioep)» _\.
Kanumarosa B. C. A ZL
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Mpuno:xenune Nel

k [Iy0auunoii ogepre

(Coraamennio) o Npe0CTABJIEHNH NJIATHBIX HHGOPMAIMOHHBIX YCJIYT € HCIOJIb30BAHHEM
Cepsuca ot 19.08.2024r.

19.08.2024r.

TpeGoanus, npenpasiasiemsle kK MabopMmarmm o [Tons3oBarene:

. Gamunus;

Nms;

. OtuectBO;

. JaTta poxxnenus;

Ilom;

WWH;

. @axTuyeckuii axpec (PErnoH, ropos, YIIuIa, I0M, KBapTUupa);
. Anpec peructparyu (peruoH, TOpos, YA, T0M, KBapTHUPa);
. Homep moOunbHoro TenedoHa;

10. Azxpec MeKTpOHHOM MOYTHI;

11. Homep 6aHKOBCKO# ITaTEXHOM KapTHI;

12. JlanHbI€ O MOJIB30BATEILCKOM YCTPOHUCTBE (CPeu KOTOPBIX pa3pelieHre, BEpCus U Apyrue aTpulOyThl, XapaKTepu3yeMble
MTOJTb30BATEIbCKOE YCTpOcTBO, IP-anpec).

Pa3mennast cBou nepcoHalbHbIe, HHbIC TaHHbIe U cBeneHus Ha Caiite [Toibp30BaTenp MOATBEPKIAET, YTO O3HAKOMIICH U
coryaceH ¢ [1oMuTHKO B OTHOLIICHUN OpraHU3aIuy 00paOboTKU 1 00eCcTIeUeHHsT O€30MaCHOCTH TIEPCOHANBHBIX TaHHBIX TOO
«Subscriber (Cy0Ockpaiidep)», pasmemnienHoii Ha Caiite, a Tak e npenocrasisier TOO «Subscriber (CybOckpaiibep)», Cormacue
Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX B IE/AX ucHoaHeHus: OdepTol.

JdupexTop
TOO «Subscriber (Cyb6ckpaiidep)» f.
Kanumarosa B. C. A ZL



