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CoryaneHue o npuMeHeHUH PekyppeHTHBIX muiaTexei

01.01.2024r.

Hacrosimee cornanmenue (nanee — Cornaienue) pa3padoTano TOBapHIIECTBO C OrpaHMYEHHOH OTBETCTBEHHOCTBIO
«Subscriber (Cyockpaiidep)» (manee — OnepaTop), B COOTBETCTBUU C HOPMATHBHO-ITPABOBBIMU aKTaMu PeciyOmuKu
Kazaxcran B popme odeptsl, anpecoBanHoi [Tonp3oBatento.

AxuentoM (IpUHATHEM) yCIIOBHiT HacTosmiero CorllanieHus sSBIseTCs POCTABICHHE OTMETKU O COTJIACHH C YCIOBHAMH
HacTosmei CoraneHus B perucTpaliioHHOM I10JIe B MOMEHT 3alloJHEeHUs 3asBKU Ha caiite https://tengos.kz.

1. ONPEJAEJIEHUA U TEPMUHBI

PexyppeHTHBIe M1aTeKH — BHJ OC3HATMYHOTO IUIATEXa, KOTOPBIH ITOAPAa3yMeBacT aBTOMATHUECKOE CIIMCaHNE CPEICTB
C pacyeTHOro cuera 6e3 HeoOXOAMMOCTH KaKHX-TH0O0 IeHCTBUI CO CTOPOHBI BIIaJIEIbIIa JaHHOTO CUeTa.

Caiit Oneparopa (Caiit) — nndopmannonuslii pecypc Onepatopa https://tengos.kz B nndpopmarmonno-
TEJIEKOMMYHHUKAIMOHHOH ceTn MHTEpHET (manee — ceTb MHTEpHET), ¢ ncnone3oBanueM kotoporo [loap3oBarens momryyaer
noctyn k Cepsucy Oniepatopa /it GOpMUPOBaHUS 3asSBKH.

CepsBuc — nH(MOpPMAIMOHHO-TEXHOJIOTHYECKast cucTeMa Oneparopa, pazmenieHHast Ha Caiite OnepaTopa, MO3BOJISIOMAs
copMHUpOBaTh U NepeaaTh 3asBKy [loap30BaTens Ha pacCMOTPEHUE KPEOUTOpPa, B LiesIsIX HomyueHus [lonp3oBaTenem 3aiiMa.

Houb3oBaTens — Gu3nUecKoe JINLO, OCYLIECTBIAOee 1ocTyl K CaliTy, Ipoleiee NponeaAypy perucTpauy 1l
TIOTy4eHHs Y CIIyTH.

Yeayra — npenocrasisiemas [loip3oBatento mocpeactsom CepBrca yciryra B COOTBETCTBUH € yCIOBHAMH [IyOmmanoi
odepThl. pazmeniénnoii Ha Caiire.

IHy6nnunas opepra — cornamenue Ha CaliTe, perynupyrouiee NopsaoK OKa3aHus Y CIyT.

IIpoueccHHIoBbIN EHTP — aBTOMAaTH3UPOBAHHAS cHCTEMa 00pabOTKH TpaH3aKIIMil Mo 6aHKOBCKUM KapTaM B cepe
AJIEKTPOHHON KOMMEPLIUH, TIPEIOCTABIIIONIass BO3SMOXKHOCTD IIPHHSATHS TUIATEeXKeH 110 0aHKOBCKUM KapTam. Takoke,
MIPOLIECCHHTOBBIA [IEHTP KOOPANHHUPYET pacueThl MeXIy baHkoM-3MuTeHTOM KapThl, bBaHkoM-3KkBaliepoM (OCYIIECTBISIONNM
aBTOpH3anuio TpaHiakuuii), Cepsucom u Jlepxarenem 6aHKOBCKOH KapTHI.

2. OIUCAHME CEPBUCA PEKYPPEHTHBIX ILTATEXKEN

2.1. PexyppeHTHbIE IIATEXU 103BOJISIIOT 1101630BaTENIO IPOU3BOIUTE OILJIATY 32 Y CIIYTH ITyTEM aBTOMAaTHYECKOIO
CIMCaHUs ICHSKHBIX CPEICTB ¢ OaHKOBCKOM KapThl [losb30Batesst B pasmepe oT 35 (Tpuauarh math) A0 100 (cTo) TeHre
€IMHOPA30BO NpH aKTHUBaMK (Ucronb3oBanus) Cepsuca, U 3 999 (Tpu THICSYH AEBATHCOT JIEBSHOCTO JIEBATH) TEHIE 32
KaXxJIple 5 THEl 3a MoIp30BaHue Y CIIyrol, B T€UeHHH 6 (1IeCTH) KaJeHIAPHbBIX MECSIEB, HAUMHAs C IEPBOTO JITHS o(opmileHHs
3asBKH (IUIaTHAS MTOJIITHICKA).

2.2. Tlocne noaxitoueHust PeKyppeHTHBIX IIaTexeil, ¢ pacueTHoro cuera IlonpzoBarens Oy IyT OCyIIECTBISATHCS
TIEPEBOBI JEHEXKHBIX CPE/ICTB B pazMepe coryacHo 1m.2.1. Hactosmero CorianieHus, HeOOXOIUMBIX [UIs HaJIeKaIIeTo
UCIIOJIHEHHSI 003aHHOCTH T10 OIuIaTe Y CIIyT.

2.2.1. Ilnara 3a ucronp3oBaHre PeKyppeHTHBIX I1aTexe (B TOM Yucie AeHCTBUS 10 €ro akTHBALMK/OTKIIIOUCHHIO) HEe
B3MMAaCTCH.

2.3. AxtuBanus (moaxiIroYeHne) PeKyppeHTHBIX IIATEXKEH:

2.3.1. Ilpu peructpaunu Ha CaiiTe A1 MOTy4eHHs Y CIyTH, B COOTBETCTBHH C yciaoBUsiMHU [1yOnnunoit odepTsl,
INonp30BaTens 3amoNHIET COOTBETCTBYIOIIEe None Ha CaiiTe, 4eM JTaeT CBOE COoTIache Ha aKTHUBALMIO cepBUca PekyppeHTHbIe
IUTATEXKH, a TAKOKE aKIenTupyeT HacTosmee CornameHue.

2.3.2. Akuentupys Hacrosiuee Cornamenue, [loap3oBarens NOTHOCTBIO OCO3HAET €r0 COAEPIKAHUE U IPUHUMAET BCE
€T0 yCJIOBHS B TIOJTHOM 0OBEME.

2.3.3. Hacrosmee Cornamenue aaet Oneparopy npaBo Ha aBTOMaTHUECKOE CIUCAHHE JIEHEKHBIX CPEJICTB C paCYETHOTO
cuera [losp30BaTenst B CUET UCIIOJIHEHUS €ro 00s3aHHOCTEH 1o oruiate Y ciyr coriacHo [TyOmmunoit odepre.

2.4. Tlopsmok moIp30BaHUS PeKyppeHTHBIMHA TUIATEKAMHU:

2.4.1. Onnara Ycnyr ocymectBiusercs [lonb3oBarenem B pazmepe 100% mpenoruiatel, HHOM MOPSIIOK OIIATHI BOZMOXKEH
B COOTBETCTBHH TIPH yCIOBHH IPOBEACHUS aKIMi (CHenraIbHOE IpeIoKEHHEe) B MOMEHT perucrpanuu Ha Caiite.

2.4.2. HemocpeCcTBEHHOE CIFICAHUE JEHEKHBIX CPEICTB OCYIIECTBIIIET [IpOIieCCHHTOBRIN IIEHTP.

2.4.3. Bce pacuérhl, mpeaycMOTpeHHbIe HacTosM CoTaleHreM, MPOU3BOAATCs B TeHTe PecyOnuku Ka3axcraH.
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2.4.4. Onieparop He XpaHUT U He 00padaTeiBacT OaHKOBCKHE AaHHbIC [10p30BaTelIsA, 0OCCIICUHBast JIUIIb HATIPABICHUE
3anpocoB B [IpolieccHHTOBBIN LEHTD.

2.4.5. OniepaTop HM IIPH KaKNX YCIOBHUAX HE FAPaHTHPYET BO3MOKHOCTD IIPOBEACHHS OIIEPAIIMii 10 PACYETHOMY CUETY
[Tonp30Batens, ocTaBIsIsL pa3pelleHue JaHHbIX BOIPOCOB 3a IIporiecCHHroBBIM IEHTPOM.

2.4.6. Ilosp30BaTens rapaHTHPYET, YTO OH SIBJISIETCS BIaIeIIbIIEM PacdeTHOTO cyeTa M OaHKOBCKOM KapThl, YKa3aHHBIX
npu peructparun Ha Caifte, 0cO3HaHHO, KOPPEKTHO U TOJIHOCTBIO BBOJUT BCE TPEOyEMbIC PEKBU3HUTHI TP aKTHBALIN
(moaxitoueHnn) PekyppeHTHBIX MaTexen.

2.4.7. Ecnu Ha cuére ITonp3oBaTens HEAOCTATOUHO CPEACTB, AJIs OIIIaThl yeayr Onepatopa, Oneparop BIpase
TIOBTOPSITH MOMBITKY CITUCAHUSI ICHE)KHBIX CPE/ICTB, B KAUECTBE 00ECIIEUEHHsI CBOETO KOMMEPYECKOT0 HHTEPECa.
PexyppeHTHBIE I1aTe)KH padOTAIOT Ha YCIIOBUSX IIEPHOINUECKOM IIATHOM MOIUCKH.

2.4.7. Ilpu okazanuu Yciyr, akT 00 OKa3aHHBIX yCJIyrax He pOpMHUpYeTCs M He MOIIUCHIBACTCS. Y CIyTH CUMTAIOTCS
OKa3aHHBIMH HaJJICKAIUIM 00pa3oM 1 NpuHATEIME [lop30BaTeneM B MOJTHOM 00bEME, €CITH B T€UEHHE OTHOTO KaJICHAAPHOTO
JIHS TI0 UCTEUEHUH CpoKa oKazaHus yciryr Oneparop He moiay4ui oT Ilonb3oBaTenss MOTUBHPOBAHHBIX MHChMEHHBIX
BO3p)KEHHH 110 KAYECTBY OKA3aHHBIX YCIIYT Ha JIEKTPOHHYIO 1ouTy . OTCyTCTBHE TIO0BIX MICEMEHHBIX 3aMEYaHUi B TCUCHUE
YCTaHOBIJICHHOTO CPOKa CUMTACTCs MPU3HAHKUEM (DaKTa HaJUIEXKaIIero KauecTBa yciuyr. Bo3Bpar cpencts MoxeT
MIPOU3BOUTHCS TOJIBKO HA Ty KapTy, C KOTOPOM MPOU3BOAMIIACE oMjiaTa ycayr OnepaTopa NocpeICTBOM MUCEMEHHOTO
obpamenus [lonp3oBatens no anpecy: Kasaxcran, AKTrOOMHCKas 061acTb, ropos AKTooe, paiioH AcraHa, [Ipocmekt
Cankubaii bateipa, 3qanue 36, 030012.

3.1IPABA U OBAI3AHHOCTHU CTOPOH

3.1. Oneparop BIpaBe 0TKa3aTh [101p30BaTEN0 B BO3SMOKHOCTH aKTHBALNH (ITOIKITIOUCHUS ) PekyppeHTHBIX TutaTexeit
JJIA COBEPUICHUA UM OYCPCIHBIX IIaTeXen.

3.2. Oneparop uMeeT IpaBo BHOCUTH W3MeHEHHs B HacTosniee Cornamenne. MI3MeHeHNs ¥ JOTIOJIHEHNS K HACTOSALIEMY
Cornamennto, BCTYNalOT B CIUTy ¢ MOMEHTa UX OIryOnnkoBaHus Ha Caiire.

3.3. OnepaTop HE HECET OTBETCTBEHHOCTH 33 BPEMEHHYI0 HEpaboTOCIIOCOOHOCTh cepBrca PeKyppeHTHBIX IUIaTeXel 1Mo
He 3aBucsuM ot Oneparopa pu4rHaM, a TakKe 00CTOSTEIECTBaM HENPEOoA0IMMOii ciitbl. B aTom ciryuae Ilonb3zoBarens
UCIIONIB3YET MHBIE, COrIacoBaHHbIe ¢ OnepaTopoM, COCOObI BHECEHHSI CPEACTB IS OIIAThl OUEPETHOTO ITaTeXa 3a
IIPEIOCTABIICHUS Y CIIYT.

3.4. B ciryuae n3MeHeHHs pacueTHOro cyera [lonp3oBaTenst wim 6aHKOBCKOM KapThl, OH 00s13aH B TeueHue 3 (Tpex)
pabounx qHEW MICEMEHHO M3BECTUTH 00 3ToM Omeparopa ¢ 1enpio akTyanm3anuy napopMarmm OnepaTopom.

3.5. Onepatop BIpaBe 0TKa3aTh [101b30BaTENIO B HCIIOIB30BaHUK PeKyppeHTHBIX TUIaTekel I omyIaThl Y CIIyT, B
clly4ae TIOJIy4eHHUs] OTYETa O HEBO3MOXKHOCTH CITUCAHMS JEHEKHBIX CPEJICTB ¢ pacueTHoro cueta [lonb3oBarens.

3.6. ITonp30BaTENb BIIPAaBE OTMEHNUTH IUTATHYIO MOJMNCKY — OTKA3aThesl OT PeKyppeHTHBIX muaTexeil. i1 oTMEeHBI
PexyppenTtHbix mnarexeit [lonbp3oBaTerio TpeOyeTcst caMoCTOATENBHO nepeiitu o cebuike https://tengos.kz/unsubscribe u
COBEpIINTH TpeOyemble neiicTBrs. OTKa3bIBasiCh OT PEeKyppeHTHBIX IUIaTe)Kel, OTMEHsISI IUIATHYI0 NOANUCKY, [lonbp3oBaTers
OTKa3bIBACTCS OT UCTIOMHEHUS HacTosAmero CorianeHus.

3.7. ITo Bompocam u nipeten3usiM [lonp3oBaTenu MOTyT 0OpamaThes Mo aapecy .

4. CPOK JJEMCTHUBSA COTJIAIIEHUS, IIOPSIIOK U3MEHEHMS U PACTOPKEHUSA COTJIAIIEHAA

4.1. I3ameHeHus 1 TOTIOJTHEHHs K HacTosmeMy CorjameHunto, BCTYMaT B CHITy ¢ MOMEHTa UX OIyOJIMKOBaHHS Ha
Caiite.

4.2. Tlomp30BaTeb MOHUMAET U COTIIACEH C TEM, YTO, €CIIH OH Noib3yercs CaiiToM mocie JaThl BHECCHUS
COOTBETCTBYIOIINX U3MEHEHHH B HacTosiiiee CorjamnieHue, 3To OyneT pacieHnBaThes Kak Gakt npunstus [lonb3oBarenem
CornanieHusi B HOBOM peaKIuu.

4.3. [lomp30BaTeNb BIIPaBe OTKA3aTHCS OT HCIIONHEHH HacTosmero CornameHus myTéM OTMEHBI IIIATHOM MOIIICKH B
COOTBETCTBUHU C 11.3.6. HacTosmiero CorameHus, 4To o3HadaeT oTka3 [lonp3oBaress oT ucnoiap3oBanus Caiita u yCIoBUi
HacTosero CornamieHusl.

4.4. OtBerctBeHHOCTh OnepaTop nepen [loap3zoBaTeneM no HacTosmeMy CorameHuo OrpaHuYMBAETCSl CYMMOM
JICHEXKHBIX CPEJICTB, 3aUUCICHHBIX TOCPEACTBOM PeKkyppeHTHBIX IUTaTexel Ha pacdeTHbIN cuéT OnepaTop B paMKax OKa3aHUs
VYeayr.
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45. CHOpr, BO3HHUKIIUC B CBA3HU C BBIIIOJIHCHUCM yCﬂOBI/Iﬂ HaCcToALICTO COFJ'IaHJeHI/IH, pa3pemaroTcs B X0A€ B3aMMHBIX
KOHCYJIbTAIM{ ¥ IEPETOBOPOB.

4.6. [Ipu HETOCTMKEHUH COTTIAMICHHS CIIOp OyJeT MepeaaH Ha pacCMOTPEHHE B CyICOHBII OpraH IO MECTy HaXO0KICHHS
Oneparopa, B COOTBETCTBHU C JISHCTBYIOIIUM 3aKOHOAaTeIbCTBOM PecryOnuku Kazaxcras.

TOO «Subscriber (Cy6ckpaiidep)»
Anpec: Kazaxcran, AktioonHckas obaacts, ropoa Aktooe, paiion Acrana, [Ipocnext Cankubaii bateipa, 31anue
3B, 030012.
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TOO «Subscriber (Cy6ckpaiioep)» | i
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