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CoryaneHue o npuMeHeHUH PekyppeHTHBIX muiaTexei

19.08.2024r.

Hacrosimee cornanmenue (nanee — Cornaienue) pa3padoTano TOBapHIIECTBO C OrpaHMYEHHOH OTBETCTBEHHOCTBIO
«Subscriber (Cyockpaiidep)» (manee — OnepaTop), B COOTBETCTBUU C HOPMATHBHO-ITPABOBBIMU aKTaMu PeciyOmuKu
Kazaxcran B popme odeptsl, anpecoBanHoi [Tonp3oBatento.

AxuentoM (IpUHATHEM) yCIIOBHiT HacTosmiero CorllanieHus sSBIseTCs POCTABICHHE OTMETKU O COTJIACHH C YCIOBHAMH
HacTosmei CoraneHus B perucTpaliioHHOM I10JIe B MOMEHT 3alloJHEeHUs 3asBKU Ha caiite https://tengos.kz.

1. ONPEJAEJIEHUA U TEPMUHBI

PexyppeHTHBIe M1aTeKH — BHJ OC3HATMYHOTO IUIATEXa, KOTOPBIH ITOAPAa3yMeBacT aBTOMATHUECKOE CIIMCaHNE CPEICTB
C pacyeTHOro cuera 6e3 HeoOXOAMMOCTH KaKHX-TH0O0 IeHCTBUI CO CTOPOHBI BIIaJIEIbIIa JaHHOTO CUeTa.

Caiit Oneparopa (Caiit) — nndopmannonuslii pecypc Onepatopa https://tengos.kz B nndpopmarmonno-
TEJIEKOMMYHHUKAIMOHHOH ceTn MHTEpHET (manee — ceTb MHTEpHET), ¢ ncnone3oBanueM kotoporo [loap3oBarens momryyaer
noctyn k Cepsucy Oniepatopa /it GOpMUPOBaHUS 3asSBKH.

CepsBuc — nH(MOpPMAIMOHHO-TEXHOJIOTHYECKast cucTeMa Oneparopa, pazmenieHHast Ha Caiite OnepaTopa, MO3BOJISIOMAs
copMHUpOBaTh U NepeaaTh 3asBKy [loap30BaTens Ha pacCMOTPEHUE KPEOUTOpPa, B LiesIsIX HomyueHus [lonp3oBaTenem 3aiiMa.

IMosabs3oBaTenb — Qusnueckoe U0, OCyLIECTBIsIOIee 0Ty K CaidTy, npolueaiiee npoueaypy perucTpauny Juis
TIOTy4eHHs Y CIIyTH.

Yeayra — npenocrasisiemas [loip3oBatento mocpeactsom CepBrca yciryra B COOTBETCTBUH € yCIOBHAMH [IyOmmanoi
odepThl. pazmeniénnoii Ha Caiire.

IMoanmucka — npeoxenus: Kpenuropos B paMkax Y cIIyru CpOKOM AeHCTBHUS 6 (IIECTh) KaJCHAAPHBIX MECSILIEB C AaTHI
(dbopmupoBaHus 3asBKH.

IMyoauunas odepra — cornamenue Ha Caiite, peryIupyromiee mopsaaoK okazaHusi Y CIyr.

IIpoueccHHroBBIi EHTP — aBTOMATU3UPOBAHHASI CHCTEMa 0OpPaOOTKH TPaH3aKIKH 110 GAaHKOBCKUM KapTaM B cdepe
JIEKTPOHHON KOMMEPLIUH, TIPEIOCTABIIIONAs BO3MOKHOCTD IIPHHATHS TUIATEXEN 110 OaHKOBCKHUM KapTaMm. Taxke,
MIPOLIECCUHTOBBIN IIEHTP KOOPAUHUPYET pacdeTsl MeXIy baHKOM-IMHUTEHTOM KapThl, baHkoM-3KBaliepoM (OCyIIEeCTBISIONIIM
aBTOpU3aLMIO TpaH3akiyii), CepBrucom u JlepxarenemM 6aHKOBCKOH KapThl.

2. OIMCAHME CEPBUCA PEKYPPEHTHBIX IUIATEXEN

2.1. PexyppeHTHBIE TIaTeXH IT03BOJISIOT [10sIb30BaTENIO MPOM3BOANTS OIJIATy 32 Y CIIYTH MYTEM aBTOMATHYECKOTO
CIFICaHUs IEHESKHBIX CPENCTB ¢ OaHKOBCKOM KapThl [lomp30Bartens B pasmepe oT 35 (Tpunnats msath) A0 100 (cTo) Tenre
€IMHOPa30BO MPH aKTUBAIUH (Ucmonb3oBaHmst) CepBuca, u 3 998 (TpH ThICIYH AEBATHCOT JEBSIHOCTO BOCEMbB) TEHIE 3a
KaXKJple 5 THEeH 3a MOJIb30BaHuE Y CIyToM.

2.2. [ocne moxkifoueHUsT PeKyppeHTHBIX MmIaTexei, ¢ pacueTHoOro cuera [loip3oBaTenns OyAyT OCYIIeCTBIATHCS
HIepPEeBO/IbI CHEKHBIX CPENICTB B pazmepe coriacHo 11.2.1. Hactosiero CornaiieHus, HEOOXOIMMBIX ISl HA/IIeKALIETO
WCIIOJTHEHUS 00513aHHOCTH 110 OIuIaTe Y CiyT.

2.2.1. IInara 3a ucronp30BaHne PeKyppeHTHBIX TUIaTexei (B TOM YMCIIe ISHCTBHS MO €ro aKTHBAIINH/OTKIFOUEHHIO) HEe
B3UMaETCH.

2.3. AktuBanus (moxitoYeHne) PekyppeHTHBIX maTexen:

2.3.1. IIpu peructpanuu Ha CaiiTe Uit TOTy9IeHUS Y CIYTH, B COOTBETCTBHH C YCIOBHsIMA [1yOmmanHO0# odepTHl,
INosnb30Batens 3aMoNIHIET COOTBETCTBYOIEe Mone Ha Caiite, 4yeM JlaeT CBOE COIJIacue Ha aKTUBALUIO cepBUca PekyppeHTHbIe
TUIATEXH, a TAKKe aKLIeNnTUpyeT Hactosiee Coramenue.

2.3.2. AkuenTupys Hacrosiee Cornamenue, [1oap30BaTeNnb TOTHOCTHIO OCO3HAET €ro COAePKaHNe U IPUHIMAET BCe
€ro yCIJIOBHA B IIOJHOM o0beMe.

2.3.3. Hacrosiee Cornamenue naet OnepaTopy npaBo Ha aBTOMAaTHYECKOE CIIMCAHNE JICHEKHBIX CPEACTB C PACUETHOTO
cdera [lomp30BaTens B CUET UCTIONHEHHS €ro 00s3aHHOCTEH 10 orutate Y ciayr cornmacHo [1yOommanoit odepre.

2.4. llopsnok noiabp30BaHUS PekyppeHTHBIMHU IUTaTeKaMU:

2.4.1. Omnara Ycayr ocymectsisercs [lonpzoBarenem B pasmepe 100% mpenonnarel, ”HON NOPSAOK OMIAThl BOZMOKEH
B COOTBETCTBHH TIPH yCIOBHH IPOBEACHUS aKIUi (CHEeNHaIbHOE IPEITI0KEHHE) B MOMEHT peructpanuu Ha Caiite.

2.4.2. HenmocpeICTBEHHOE CIIMICAHUE JICHEKHBIX CPEJCTB OCYIIECTBIIAET [IpoliecCCUHTOBBIN IIEHTP.
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2.4.3. Bce pacuérhl, npeaycMOTpeHHbIe HacTosM CoTraleHreM, MPOU3BOAATCs B TeHre PecyOnuku Ka3axcras.

2.4.4. OniepaTop He XpaHUT U He 00pabaTeiBaeT OaHKOBCKHUE AaHHbIe [Tonp30Barens, odecreunBas TUIIb HANPaBICHUE
3anpocoB B [IpolieccuHIoBbIi LEHTD.

2.4.5. Onepatop HU IpU KaKUX YCIOBUAX HE FapaHTHPYET BO3MOKHOCTh IPOBEIEHHS ONepalyii 0 pacueTHOMY CUETy
INonp30Barens, ocTaBiss pa3pelieHre JaHHBIX BOIPOCOB 3a [IpoecCHHTOBBIM LIEHTPOM.

2.4.6. Tlomp30BaTeNh TapaHTHPYET, YTO OH SIBIISICTCS BIIAIENBIIEM PACUETHOTO cueTa M OAHKOBCKOM KapThl, YKa3aHHBIX
nipu peructpanuu Ha Caiite, 0cO3HaHHO, KOPPEKTHO U TIOJIHOCTBIO BBOJUT BCE TpeOyeMble PEKBU3UTHI IIPH aKTHBALMN
(monxiroueHnM) PeKyppeHTHBIX MIaTeKeH.

2.4.7. Ecnu Ha cuére [Tonp30BaTenss HEJOCTATOYHO CPEACTB, IS OIIIaThl yeiayr OnepaTtopa, Omneparop Bipase
TIOBTOPSITH IOIBITKY CIIUCAHUSI ICHE)XKHBIX CPENICTB, B KauecTBe 00ecrieueH sl CBOEr0 KOMMEPYECKOro HHTepeca.

2.4.8. Bo3BpaT JeHEXKHBIX CPEACTB IPOU3BOAUTCA Ha KapTy Ilonb3oBatens, ¢ KOTOpPOI MPOU3BOAMIACK OILIaTa Y CIyr Ha
OCHOBAaHMH MMUCEMEHHOTO oOpamenus [lomp3oBarens mo aapecy: Kazaxcran, AKTIOOHMHCKast 00J1acTh, TOpoa AkToOe, paiioH
Acrtana, [Ipocniekt Cankubaii batbipa, 3nanue 35, 030012,

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. Onepatop BIpaBe oTKa3aThk I101p30BaTENO0 B BO3SMOKHOCTH aKTHBAIUH (TTOAKITIOYEHHUS) PeKyppeHTHBIX MaTexen
JUISL COBEPILICHUS] UM OYEPEAHBIX TLIATEekKEH.

3.2. Onepatop uMeeT IpaBo BHOCUTH W3MEHEHHA B HacTosmiee Cornamenne. MI3MeHeHNs ¥ JOTIOJTHEHNUS K HACTOSALIEMY
CorJameHuto, BCTYIAOT B CHITy C MOMEHTa UX omyOnukoBanus Ha Caiire.

3.3. Oneparop He HECET OTBETCTBEHHOCTH 32 BPEMEHHYIO HEpaboTOCIOCOOHOCTh cepBrca PeKyppeHTHBIX maTexeil mo
He 3aBucsmuM ot Oneparopa Mpu4rHaM, a TAKKe 00CTOSTENIECTBAM HENPEOAOINMOii ciibl. B aToM ciryuae Ilonb3oBarens
UCIIONB3YyeT UHBIE, COTIacoBaHHbIe ¢ OnepaTopoM, CIOCOOB! BHECEHHS CPEACTB AJIA OILIAThl OUEPETHOTrO IIaTexka 3a
MIPEAOCTaBICHHS Y CITYT.

3.4. B cirygae m3MeHeHHs pacueTHOro cdera [lomp3oBaTerns mimm 0aHKOBCKON KapThl, OH 00s13aH B TedeHue 3 (Tpex)
paboumx qHeH MUCbMEHHO M3BeCTUTH 00 3ToM Oneparopa ¢ Lenblo akryainu3anuu uHdopmanun Oneparopom.

3.5. Oneparop BrpaBe oTka3ath [10J1b30BaTENIO B UCIIOIB30BAHUN PeKyppeHTHBIX IUIaTe el ISt OIuIaThl Y CIIyT, B
ClTy4ae TIOJTydeHHUS OTYETA O HEBO3MOKHOCTH CITUCAHHS AEHEKHBIX CPEJICTB C pacueTHOTo cueTa [lonb3oBarens.

3.6. ITonp30BaTens BIpaBe OKa3aThes OT PexyppeHTHbIX miaTexeil ormenuB [loanucky. s oTMeHbl PekyppeHTHBIX
rutatexeit [Tonp3oBarento TpedyeTcsi caMOCTOsTENbHO epeliTu 1o ceblike https://tengos.kz/unsubscribe u coBepmuts
Tpebyembie aeiictBus. OtMensta [loanucky, [Toap30BaTens 0TKa3bIBACTCS OT UCTIOMHEHUS HacTosmero CornameHus.

3.7. Tlo Bompocam u npeten3usim [lonb3oBarenu MOryT odpamiarhscs 1o aapecy support@tengos.kz.

4. CPOK JIEMCTHUBSA COTJIAIIEHUSA, ITIOPSIJIOK U3MEHEHMS U PACTOPXKEHUS COTJIAIIEHUAA

4.1. I3MeHeHHs U TOTIONHEHMS K HacTosmeMy CorjameHnio, BCTYAl0T B CHIIy ¢ MOMEHTA UX OITyOJIMKOBAaHUS Ha
Caiite.

4.2. ITonp30BaTens MOHUMAET 1 COTIIACEH C TEM, UTO, €CJIM OH Mojb3yeTcs: CaliToM Iocie AaThl BHECCHUS
COOTBETCTBYIOIMX N3MEHEHNH B HacTosmee Corlalmenne, 3To OylIeT paclieHNBaThes Kak GakT npuHATHA [loab30BaTenemM
CorunanieHust B HOBOH peaKIuy.

4.3. TTosp30BaTenb BIIpaBe OTKA3aThCs OT UCMOIHEHH HacTosmero Cornamenus myTéM oTMeHs! [loamucku B
COOTBETCTBUHU C 11.3.6. HacTosmiero CorameHus, 4To o3HavdaeT oTka3 [Tonp3oBarens oT ucnoiabp3oBanus CaiTa u yCIOBUH
HacTosero CornamieHusl.

4.4. OtBerctBeHHOCTh OnepaTtop nepen [loap3zoBaTeneM no HacTosmeMy CoralieHu0 OrpaHUYUBAETCSl CYMMOM
JCHE)XHBIX CPE/ICTB, 3a4UCICHHBIX OCPEACTBOM PeKyppeHTHBIX IIaTexei Ha pacyeTHbI cuéT Oneparop B paMKax OKa3aHHs
VYeayr.

4.5. Cropsl, BO3HUKIIHUE B CBSI3M C BHINOJHEHHEM YCIIOBHH HacTosmiero CornameHus,, pa3peniaioTcs B X04e B3aUMHBIX
KOHCYJIbTAIIM{ 1 IIEPETOBOPOB.

4.6. IIpr HEIOCTHIKEHUH COTJIAILIEHUS] CIIOp Oy/ET MepesiaH Ha pacCMOTPEHUE B CYAE€OHBIN OpraH M0 MECTy HaXOXKICHHs
Omeparopa, B COOTBETCTBHUH C JEHCTBYIOIINM 3aKOHOaTenbcTBOM Pecybimkn Kazaxcra.

TOO «Subscriber (Cyo6ckpaiioep)»
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